
ADMINISTRATION

HD

3

VOLUME 21 NUMBER 3 telecomreseller.com MARCH/APRIL 2008

BROADVOX
Page 6

RHUB
Page 10 The rise of HD voice

By Chalan Aras, Polycom VP of Marketing,
Voice Communications

20082008 will arguably be the year that uni-
fied communications (UC) becomes main-
stream within the enterprise. With compa-
nies like Microsoft, Nortel and Cisco com-
peting in this space, there is opportunity for
complementary technologies to deliver the
value to end users. Among them is HD voice.

HD capabilities are available for many
consumer technologies including TV and
radio, Skype, and in personal entertain-
ment devices such as the iPod and other
MP3 players. So why not for business
telecommunications? More and more

See HD, page 28What are your plans for your
contact center this year?

Empirix, Inc. 20 Crosby Drive, Bedford, MA 01730 www.empirix.com info@empirix.com 866 EMPIRIX

Are you deploying VoIP? Are you consolidating your infrastructure? 
Are you moving towards a virtualized agent model?

Changes in your contact center should never affect your customers or agents

Empirix’s contact center solutions leverage industry best practices throughout the technology lifecycle:  

planning, assessment, and development; focused testing during roll-out; and on-going testing and monitoring.

With our suite of Hammer products, organizations can take a comprehensive approach to contact center testing  

and management — from pre-deployment testing to customer experience monitoring — to identify problems  

before customers or agents are affected.

TOP TEN REASONS YOU SHOULD CONSIDER EMPIRIX 
To learn how we can help you, download Top Ten Reasons for Contact Center  
Testing and Monitoring at: www.empirix.com/topten

On-demand services
By Michael Sauer, Vice President
Operations, ASC

HH ave you ever thought of running
your own power plant? Probably not.
Instead, you buy electricity on a pay-

per-use basis. This approach may soon
become a reality for information technology.

Cost reduction and innovation are the
two main challenges for any industry. To

See SAUER, page 26

Toshiba network
eManager

TT oshiba America Information Sys-
tems, Telecommunication Systems
Division announced Network

eManager 5.10, delivering web-based,
multi-site administration for Strata CIX IP
communication systems.

“eManager software gives the adminis-
trator of Strata CIX IP systems the ability
to remotely manage multiple systems from
anywhere there’s Internet access,” said Eric
Abing, product manager. “This saves time
and travel expense by being able to connect
to any and all systems in the network and
make system-wide changes from a single
location over the web.”
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